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Introduction from the  

                     Executive Director  

The purpose of this Annual 

Report is to briefly take a look 

back at 2009 and the operating 

milestones achieved by USA 

Cares.  I said ñbrieflyò because 

world events are moving at 

such a pace, and impacting our 

military and their families so 

quickly, there isnôt much time 

to stop and contemplate last 

year. 

USA Cares marked its 6th 

anniversary in March 2009.  In 

our short lifespan we have 

achieved some pretty 

remarkable accomplishments 

for our Kentucky-based non-

profit.  We received our 

twenty-thousandth request for 

assistance last year as well as 

granted our sixth millionth 

dollar on behalf of the needs 

of military families.  We 

began our Warrior Treatment 

Today program in Texasð

providing financial support to 

OIF/OEF veterans who 

couldnôt afford to attend 

residential rehabilitation 

treatment for PTSD.  The 

program grew throughout the 

year to over 100 veterans in 28 

different states with over 

$200,000 in financial aid 

provided. 

USA Cares grew in its 

reputation as a valuable 

partner with both fellow non-

profits and with government 

agencies as well.  Selected as a 

member of the Department of 

Defense Centers of Excellence 

(DCOE) for our work with 

PTSD, USA Cares is often the 

ñgo toò charity for helping a 

military family when other 

non-profits canôt help.  For 

example, Fannie Mae has 

continued and deepened its 

relationship with USA Cares 

to include a grant to establish the 

first Military Family Housing 

Lender Education Courseð

designed to assist the lending 

community in better 

understanding the unique needs 

of military borrowers.  Other 

initiatives are underway that will 

increase USA Caresô impact on 

the dismal housing situation 

faced by military families. 

Our independent audits 

continued to show USA Cares 

operates with a high degree of 

efficiency with donor dollars.    

The Board of Directors of USA 

Cares met regularly to provide 

broad oversight and strategic 

guidance to the staff in addition 

to acting proactively to raise 

funds.  USA Cares was 

frequently consulted by news 

media outlets seeking to find real 

stories of military family 

assistance.  No story could be 

more real, and more tragic, than 

the shootings at Fort Hood, 

Texas.  USA Cares responded 

the next morning with 

emergency funding to assist 

family members with food, 

lodging, and travel as they 

sought to quickly join their 

wounded loved ones.  Assistance 

activities for the Fort Hood 

shooting victims continue up to 

the present.   

USA Cares continued to benefit 

significantly from the very 

public support of our national 

spokesperson Dennis Miller.  

Mr. Miller made several 

appearances on behalf of USA 

Cares during the year to raise 

funds, and he used his 

nationwide radio show to remind 

people about the sacrifices of our 

military personnel and their 

families.   The year ended with 

Bill OôReilly of Fox News 

donating $25,000 on the air 

during his popular showðthe 

Factor as a result of Dennis 

Millerôs support of with USA 

Cares and our cause. 

The New Year 2010 brings 

with it some of 2009ôs 

leftoversðhousing crisis, 

increased foreclosures, high 

unemployment, and the threat 

of global terrorism.  The near 

successful plot to explode an 

airliner over Detroit jerked the 

public out of its economic 

woes long enough to re-

engage on national security 

issues.  The President has 

ordered 30,000 more troops to 

Afghanistan while Yemen and 

other hot spots loom.  For 

USA Cares, all this portends a 

continuation, if not increase, 

upon the demands that will be 

made of our militaryðand 

their families.  We are 

reminded that only 1 percent 

of the population is serving in 

the militaryðthat leaves the 

remaining 99 percent to enjoy 

our freedoms and quality of 

life thanks to that tiny, 

voluntary segment of 

American society.  In 

response, USA Cares will 

continue to grow to provide 

services to more service 

members in 2010 than ever 

before.  We will reach out 

aggressively to those in need 

and those who can lead us to 

them.  USA Cares will ask 

millions of Americans to 

share the sacrifice made by 

our military families and 

donate to our/their causeð

thus allowing us to continue 

this noble work in 2010ðand 

beyond. 

William H. Nelson,  

Executive Director 

Thank you for helping 
our family while my hus-
band is deployed! This 
organization was such a 
blessing to our family 
during our time of need! 
(You) were amazing! 
They were compassion-
ate and understanding 
every step of the way! 
The help that we re-
ceived truly was an an-
swer to our prayers! 
Thank youéit was very 
much appreciated!!! 

The Barnes Family,  

   Oklahoma  

 

 

I want to thank (those) 
who worked so hard to 
get my family the assis-
tance we needed. I was 
literally sitting at my 
desk, almost in tears, 
wondering how the rent 
was going to be paid. 
Then (they) gave me the 
call to say they will be 
able to help me. I am so 
grateful for everything é 
They are truly heaven 
sent. 

Tanya James,  

    Charleston, SC  

 

 

After having problems 
with my orders that re-
sulted in monthôs worth of 
pay problems, USA Ca-
res was there for us to 
assist with our needs. 
They are quick, friendly, 
and amazing to work 
with. Thank you so much 
for all that you were able 
to do. 

The Fox Family  



USA Cares Assistance Programs  

For the brave men and women who defend our Nation, finding themselves in 

financial crises especially when deployed is a stress and distraction that should 

never occur.  USA Cares is dedicated to helping those men and women serving 

our country who find themselves in a difficult financial position. 

 Combat Injured Assistance  

USA Cares provides significant levels of financial support for those wounded in 

combat (including the "invisibly wounded" Post-Traumatic Stress Disorder and 

Traumatic Brain Injury diagnosed veterans).  These expenses are paid directly to 

the provider (except for food and gas and receipts are required for these 

expenditures). For active duty wounded, assistance is often necessary because 

disability pay may not begin until well after active duty pay has ceased. The 

Warrior Treatment Today program provides the Veteran Guardsman or Reservist 

to benefit from prescribed (and VA paid) treatment by insuring that essential 

household bills are maintained while in-patient care is administered. This 

assistance includes reasonable living expenses (mortgage/rent/car payment/gas/

food).  

Need:  An average of $5,000 for each wounded veteran receiving care.  

Housing Assistance Program  

During a deployment or upon return, military families often find themselves in difficult financial situations. USA Cares has 

saved over 936 privately owned or rented homes and kept over 1,954 children in their familiar surroundings. While the 

mortgage and real estate crisis has affected all Americans, military families with fewer options, have been impacted 

disproportionately. 

Need:  USA Cares spends an average of $3,000 for every family saved from eviction.  

The Military Family Home Lender Education Program is a program to educate the lending community about the unique 

pay, allowances, taxes and VA benefits most loan underwriters normally dealing with private sector income earners simply 

do not understand. This often results in the military family losing out on housing opportunities. This national program 

funded by Fannie Mae,  will assist military families and realtors in locating ñmilitary friendlyò financial institutions across 

the Nation. 

Basic Needs  

For families that find themselves in a temporarily difficult financial position as the result of their service, assistance with 

essential needs is provided. USA Cares provides assistance to keep the lights on, warm the home, feed the family and keep 

the primary family car in the driveway and filled with gas. 

Need:  An average of $500 for utilities; $350 for a monthôs food for four; $250 for gas for transportation to and from 
work and school.  

Information and Referral  

USA Cares is not able to provide all things for all 

people;  however, we do provide information and 

referrals to other groups that can help.  There are many 

nonprofit enterprises that provide assistance to military 

families. It is often necessary for the client to utilize 

resources from more than one entity.  Even when USA 

Cares is not able to be part of the solution, we do act as 

a case worker to bring the help together. This 

eliminates a layer of bureaucracy and stress that our 

military service men and women should not have to 

face. 

Need:  An average of $1,000 per person assisted.  

 

USA Cares provides grants to solve problems not 

loans to prolong them. 



 

Volunteer Initiatives  

Operation Lapwrap  

Operation Lapwrap was started when a USA Cares employee was visiting Walter Reed Army Medi-

cal Center several years ago. On this visit, she noticed several recuperating service members leaving 

the physical therapy area in 

wheelchairs with their shirts off 

and in their lap. She casually re-

marked to the nurse she was talk-

ing with that it must be hot in 

there. The nurse motioned to wait 

a moment as the soldiers wheeled 

past then mentioned in a hushed 

voice, ñNo, itôs not hot in there. 

They just donôt think visitors can 

bear the sight of their missing 

limbs.ò  

After a long night of tears, Opera-

tion Lapwrap was born.  

We mail the Lapwraps to the mili-

tary hospitals and to the Fisher 

Houses. The lapwraps are used in 

the hospitals rooms for the cover-

age of missing limbs when con-

fined to wheelchair. They are also 

used in the Fisher Houses for the kids of wounded service members. Our service members are hospi-

talized for various lengths of time and lapwraps provide warmth for a visitor and they are a symbol of 

security and caring. Our mission with Operation Lapwrap is to bring a piece of home to our wounded 

men and women. You can attach a note or card, address it to an anonymous service member (do not 

seal it). The size of the lapwraps are 45 X 45. 

The personalization gives it a feeling of home. Our service members are sometimes flown into the 

hospitals in a gown; some go home with a hospital gown, and some with lost limbs. These Lapwraps 

are a way to show that we are out here and we care. 

Operation Brave Boxer  

The mission of Operation Brave Boxer is to provide clean undergarments, hygiene items, phone cards 

and postage to the service members who arrive at military medical facilities. 

Service members who are medivaced to medical facilities consistently arrive in hospital gowns or 

with their clothing cut away from them to treat their injuries. Some do not have their first visitor for 

days, weeks and some single service members have no family to run errands for them. 

Providing them with clean undergarments, hygiene items and a phone card to call home lets them 

know that someone was thinking about them, before they even arrived. 

Operation Backpack  

On a visit to a Military Medical Facility we met a young amputee who was being discharged. He was 

very excited and thanked us for visiting. He said he had to ñpackò and reached for the trash bag left 

the night before and began stowing his personal items from the drawers and folding clothing to make 

it all fit.  

This is where Operation Backpack began; in an effort to assure that Americaôs finest never have to 

pack their belongings in a trash bag! 

The Mission is to provide a backpack, duffle bag or satchel to wounded and recuperating service 

members. Providing these items is a small way of assuring that they have a way to store and secure 

personal items, as well as to carry them home when discharged. 

The staff of USA Cares displays the beautiful lapwraps received from 
volunteers across the country 

Lovingly made with expressions of support 

They Arrive from all across the United States 

Made by supporters from all walks of life 

Operation Back Pack shipment shows our 
need for storage! 


