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USA Cares Assistance Programs

For the brave men and women who defend our Nation, finding themselves
financial crises especially when deployed is a stress and distraction that st
never occur. USA Cares is dedicated to helping those men and women se
our country who find themselves in a difficult financial position.

Combat Injured Assistance

USA Cares provides significant levels of financial support for those wound¢ #
combat (including the "invisibly wounded" PeBtaumatic Stress Disorder anc
Traumatic Brain Injury diagnosed veterans). These expenses are paid dire

the provider (except for food and gas and receipts are required for these |
expenditures). For active duty wounded, assistance is often necessary bec
disability pay may not begin until well after active duty pay has ceased. Thi
Warrior Treatment Today program provides the Veteran Guardsman or Re ™3
to benefit from prescribed (and VA paid) treatment by insuring that essenti j, :
household bills are maintained whilepatient care is administered. This '
assistance includes reasonable living expenses (mortgage/rent/car payme N
food). ,

Need: An average of $5,000 for each wounded veteran receiving care.

Housing Assistance Program

During a deployment or upon return, military families often find themselves in difficult financial situations. USA Cares has
saved over 936 privately owned or rented homes and kept over 1,954 children in their familiar surroundings. While the
mortgage and real estate crisis has affected all Americans, military families with fewer options, have been impacted
disproportionately.

Need: USA Cares spends an average of $3,000 for every family saved from eviction.

The Military Family Home Lender Education Program is a program to educate the lending community about the unique

pay, allowances, taxes and VA benefits most loan underwriters normally dealing with private sector income earners simply

do not understand. This often results in the military family losing out on housing opportunities. This national program

funded by Fanni e Mae, wi || assist military familsses and r €
the Nation.

Basic Needs

For families that find themselves in a temporarily difficult financial position as the result of their service, assigtance wi
essential needs is provided. USA Cares provides assistance to keep the lights on, warm the home, feed the family and keep
the primary family car in the driveway and filled with gas.

Need: An average of $500 for wutilities; $350 for a monthés food
work and school.

Information and Referral

USA Cares is not able to provide all things for all
people; however, we do provide information and
referrals to other groups that can help. There are many
nonprofit enterprises that provide assistance to military
families. It is often necessary for the client to utilize
resources from more than one entity. Even when USA
Cares is not able to be part of the solution, we do act as
a case worker to bring the help together. This
eliminates a layer of bureaucracy and stress that our
military service men and women should not have to
face.

Need: An average of $1,000 per person assisted.

USA Cares providegrantsto solve problemsot
loansto prolong them.



Lovingly made with expressions of support

They Arrive from all across the United States

Made by supporters from all walks of life

Operation Back Pack shipment shows our
need for storage!

Volunteer Initiatives

Operation Lapwrap

Operation Lapwrap was started when a USA Cares employee was visiting Walter Reed Army Medi-
cal Center several years ago. On this visit, she noticed several recuperating service members leavin
the physical therapy area in
wheelchairs with their shirts off
and in their lap. She casually re .
marked to the nurse she was talf S
ing with that it must be hot in oo
there. The nurse motioned to w.
a moment as the soldiers wheel
past then mentioned in a hushega
voice, fANo, ité
They just donb
bear the sight of their missing
I'i mbs. 0

After a long night of tears, Oper &=
tion Lapwrap was born.

We mail the Lapwraps to the mi
tary hospitals and to the Fisher
Houses. The lapwraps are used
the hospitals rooms for the cover-
age of missing limbs when con-
fined to wheelchair. They are also

used in the Fisher Houses for the kids of wounded service members. Our service members are hosy
talized for various lengths of time and lapwraps provide warmth for a visitor and they are a symbol of
security and caring. Our mission with Operation Lapwrap is to bring a piece of home to our wounded
men and women. You can attach a note or card, address it to an anonymous service member (do nc
seal it). The size of the lapwraps are 45 X 45.
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The staff of USA Cares displays the beautiful lapwraps received from
volunteers across the country

The personalization gives it a feeling of home. Our service members are sometimes flown into the
hospitals in a gown; some go home with a hospital gown, and some with lost limbs. These Lapwraps
are a way to show that we are out here and we care.

Operation Brave Boxer

The mission of Operation Brave Boxer is to provide clean undergarments, hygiene items, phone carc
and postage to the service members who arrive at military medical facilities.

Service members who are medivaced to medical facilities consistently arrive in hospital gowns or
with their clothing cut away from them to treat their injuries. Some do not have their first visitor for
days, weeks and some single service members have no family to run errands for them.

Providing them with clean undergarments, hygiene items and a phone card to call home lets them
know that someone was thinking about them, before they even arrived.

Operation Backpack

On a visit to a Military Medical Facility we met a young amputee who was being discharged. He was
very excited and thanked us for visiting. He
the night before and began stowing his personal items from the drawers and folding clothing to make
it all fit.

This is where Operation Backpack began; in ar
pack their belongings in a trash bag!

The Mission is to provide a backpack, duffle bag or satchel to wounded and recuperating service
members. Providing these items is a small way of assuring that they have a way to store and secure
personal items, as well as to carry them home when discharged.



